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Agreement between
Student’s full names as per ID:​​​​​​​​___________________________________________________ 
	
	
	
	
	
	
	
	
	
	
	
	
	


ID number: 

and the

Umthombo Youth Development Foundation Director, Gavin MacGregor.

Introduction

The Umthombo Youth Development Foundation seeks to address the shortages of staff at rural hospitals in order to improve health care services to rural communities. This is achieved by the identification, training and support of rural youth who have potential and an interest to study a health science degree and who on graduation agree to return to work at a rural hospital for the same number of years they were supported for. In this regard, we have produced over 380 health science graduate’s, who have or are working at rural hospitals.

You were chosen from a rural hospital that we are working with because:

1. You met the selection criteria including having obtained a place to study a health science degree in a priority health discipline

2. You have been approved for National Student Financial Aid Scheme (NSFAS) funding
3. You agreed that when you qualify, you will commit yourself to work at a rural hospital for at least the same number of years that we supported you, in order to improve health care services to rural communities

Conditions of your relationship with Umthombo Youth Development Foundation (UYDF) 

You will be funded by the National Student Financial Aid Scheme (NSFAS), and your food and book allowances will be received into your bank account paid from your academic institution. Should you not be receiving any allowances then check that you have signed your agreement with NSFAS. NSFAS will pay your tuition and accommodation expenses to your academic institution.

NSFAS has requested that we provide you with mentoring support in order to ensure you are able to succeed.

In this relationship we thus commit to:

1. Provide you with academic and social mentoring support (which includes all the components described below),
2. Top-up your monthly NSFAS food allowance,
3. Assist with minor equipment expenses such as laboratory coats, stethoscopes, laptop loan, 
4. For students with capped NSFAS support we will top-up certain expenses on your university fee statement that are not covered by NSFAS,
5. Pay you a stipend after completing your holiday work,
6. For students who have NSFAS loans, assist in paying back your NSFAS loan if you work at one of our rural hospitals after graduating.
In order for you to receive the above benefits, we require you to comply with our Policies and Procedures which are highlighted in brief below:

1. Academic and Social Mentoring Support - details of the mentoring support and Conditions of that support

The mentoring support we provide has numerous components, namely:
a) Mentoring support whilst on campus – you will be allocated to a mentor who you will be required to meet with once a month. It is your responsibility to meet with the mentor every month, and the organisation’s Student Manager when she is on campus. The mentor will assist you to address the problems you may be facing – however, the mentor will not solve your problems but assist you to solve your problems. Any changes in your course, or cancellations in subjects must be discussed with your Mentor or Student Manager prior to any changes being made
Note: should you not meet with your mentor and make yourself accountable, your monthly top-up food allowance will be stopped until we are satisfied that you are complying

b) Meet monthly with other UYDF students on your campus in order to support one another. Meeting students who come from similar areas to you, helps you adapt to university life, and allows senior students to provide support to you

c) Holiday Work – an opportunity for you to gain practical experience and develop relationships with hospital staff when you do holiday work at your local hospital. All students are required to a minimum of 3 weeks and a maximum of 5 weeks of holiday work a year. We will pay a small daily stipend on completion of your holiday work.

d) Workshops – all students are required to attend workshops organised by UYDF during the year. These workshops are designed to assist you to navigate and succeed in your profession and life in general. 
e) In addition to meeting your mentor every month, the organisation’s Student Manager will meet you at least twice a year on campus. The Student Manager may also meet you whilst you are doing your holiday work at your local hospital. You are required to make yourself available for such meetings

f) Your communication with UYDF will always be with the organisations Student Manager or her office (contact details provided at the end of the agreement). Any requests or issues must be directed to the Student Manager, who will make a decision and inform you of the outcome. Any communication sent to the UYDF Head Office will be ignored.

2.  Top up certain expenses on your University fee account not covered by NSFAS 

For students that entered Higher Education prior to 2018, NSFAS will provide capped financial support
a) If you receive capped NSFAS support that does not completely cover your University tuition, accommodation and book allowance expenses, UYDF will undertake to cover the shortfall in these expenses

b) In return you will have to sign a work back contract with UYDF. For every R60 000 spent by UYDF, you will be required to work back one year (R30 000 is equal to 6 months work back). Should you not work back you will be required to pay the full amount spent by UYDF on you within 3 months. Failure to do so will result in you being handed over for debt collection
c) UYDF will not cover any outstanding debt on your fee statement incurred from previous years of study

d) UYDF will not cover expenses not seen as directly related to your studies such as gym membership, sports and cultural club membership

e) UYDF will only contribute the top-up amount based on you applying yourself to your studies (working hard) and meeting with your mentor on a monthly basis. 

f) If you need any additional money for books or minor equipment (including a Laptop loan), you are required to write a motivation explaining why you need the money as well as supply a detailed breakdown of how you used the NSFAS book/stationery allowance. You also need to obtain quotations for the items (books or equipment) and submit them with your motivation which must be sent to the Student Manager.

3. Pay a stipend after completing your holiday work
a) We know that holiday work is a great benefit to all our students and therefore we require you to complete a minimum of 3 weeks and a maximum of 5 weeks holiday work a year

b) A stipend will be paid to you for every day that you worked at a hospital on condition that the hospital supervisor has completed and stamped your assessment form. It is your responsibility to provide the supervisor with the assessment form, and ensure they complete it and you send it to our office for payment (Fax no: 086 5543 415)
c) The rate per day is determined by your year of study (the amount may be altered by the Trustees from time to time). Currently 1st and 2nd year students receive R60/day; 3rd years R70/day; 4th year and above R80/day. Note: you are only paid for working days, not public holidays or weekends

4. Serve your community
a) Our mission is to address the shortages of staff at rural hospitals and we have found that by investing in rural youth, we are  able to meet this objective as they honour their commitment to work back and they deliver health services in mother tongue – a huge benefit for the community
b) To date we have produced over 380 graduates who all have a commitment to work at a rural hospital. Even if the majority of your support was provided by NSFAS we would like you when you complete your studies to go and work at a rural hospital for at least s few years in order to serve your community in which you grew up. This will help other youth to follow in your footsteps 
c) It is important to note that you are responsible to secure yourself an internship position (if required), a Community Service post, and permanent Post. The UYDF can only provide a motivation to support your request, but cannot find you a post.

General
1. To benefit from UYDF’s financial and mentoring support you are required to attend all lectures, practical’s, clinical programmes, workshops as part of the curriculum. Failure to do so will result in your support being cancelled immediately

2. For us to support you, we need you to commit yourself to be accountable to meeting your mentor every month, and the Student Manager when she requests a meeting, and we need you to be honest with us so we can help you wherever possible.

3. Should you not cooperate and abide by our Policies and Procedures support to you will be terminated immediately and you may be excluded from the UYDF programme 
4. When things get tough, do not hide, or avoid contact because the problems will not go away, they will actually become worse. Contact your mentor and agree to work through them 
5. You have been successful in obtaining a place at university, we believe that with your hard work and our support you can succeed and pass every year and graduate. Imagine when you graduate you will get a job and be able to assist your family !
In signing this agreement, you declare that you understand the contents thereof and commit myself to abide by the Policies and Procedures contained herein. 
Undertaking: I understand that if I do not comply, all benefits provided by UYDF may be terminated immediately

Signature: .................................................

Signed on: .....................................................  2020  at ..............................................

Witness 1: ......................................................
Witness 2: ...............................................

Director’s signature: ............................................................

Student Manager’s contact details:

Name: Ntombi Mkhize 


Available during the following hours: 8h00 to 20h00
Cellphone: 061 444 8502

Email: ntombi@umthomboyouth.org.za 
Office telephone: 031 765 5774
Office fax: 08655 43 415

Office Assistant’s name: Cebile Zungu 
Available during the following hours: 8.00 - 16.30
Office telephone: 031 765 5774
Email: cebile@umthomboyouth.org.za 

Office fax: 08655 43 415

Complete Appendix 1: Banking and contact details

ANNEXURE  1

Declaration of Student of banking details and contact details.

I, _______________________________________ hereby certify that the following are my personal banking details: 

Bank name: ___________________________________
Account holders name: ________________________________
Account number: _______________________________
Branch name: _______________________________
Branch code: __________________________
1. I hereby undertake to inform the Director immediately should these details change.

2. I acknowledge that the Umthombo Youth Development Foundation may deposit money into this account from time to time as part of the Agreement between me and the UYDF
3. I undertake to inform the UYDF immediately I become aware of monies paid to me that do not form part of this Agreement and which constitute an overpayment.    
4. For communication purposes, I hereby certify this to be my

	
	
	
	
	
	
	
	
	
	


Contact Telephone number:  

   and 

Email address: _______________________________________________________
SIGNED AT ___________________________ on the ________of __________________ 2020.

AS WITNESSES





1. ______________________________
        2.   ______________________________

______________________________
Signed by Student

Postnet Suite 10328, Private Bag X7005, Hillcrest, 3650


Tel: 031 765 5774   Fax: 031 765 6014


Email: info@umthomboyouth.org.za


Website: www.umthomboyouth.org.za








The Umthombo Youth Development Foundation exists to help provide high quality health services to rural communities in South Africa, by the identification, training and support of rural students who have the potential to become rural health care professionals.
Trustees: Dr AJ Ross; Dr TC Nkabinde; Mrs NE Zulu; Dr NG Nkabinde; Dr LL Nxumalo
Trust Registration: IT 1856/95  Non Profit Registration: 010-021 Public Benefit Organisation: 18/11/13/4296

